Within New Zealand

All orders are sent through CourierPost.

All shipments cost $7.50, throughout New Zealand.

Order confirmation emails sent before 4pm NZ time mean that order will ship the same
day. Most orders will be delivered the following day, although a few rural areas may need
an extra day.

International Orders

Orders to other countries will be sent via NZPost, and will take 1-2 weeks to arrive. Costs
are as follows:

Weight Asia/Pacific USA/Canada Rest of World
500gm $9NZ $9NZ $10NZ
1kg $18NZ $18NZ $20NZ
2kg $38NZ $38NZ $40NZ

If for any reason you are not completely satisfied with your NDuro products, please follow
this guideline to ensure a quick refund or replacement.

1. Complete the return form on the back of your packing slip.
2. Pack the product and return via insured CourierPost or carrier of your choice.
3. Send to

NDuro Events Limited
Upstairs @ 1183 Arawa Street
Rotorua

For additional information, email if you are outside New Zealand



